AGENTIC

—LABS —

IT'S 8:03 PM ON A SATURDAY

Your phone is
ringing.

@® ANSWERED ON THE FIRST RING - 8:03 PM

Who’s ,
answering?

Most people respond to an ad when they're
off the clock. If nobody picks up, they call the
next place on the list.

N
CALLER
Hi — do you have anything open this
week for a consultation?

NOVA - AGENTIC LABS

Yes! | have Tuesday at 11:30 or

Thursday at 2:00. Which works better?
CALLER
Thursday at 2.

NOVA - AGENTIC LABS

You're booked for Thursday at 2:00

PM. I just texted you the address.

J

Your phone rings.
Your calendar fills.

Lead generation and lead handling, done for you. Ads
that bring calls, an assistant that answers every one,
real-time booking, and a portal where you watch it
happen.

APPOINTMENT BOOKED - 41 SECONDS
Thu - 2:00 PM - Consultation - Jordan R.

agentic-labs.co



AGENTIC LABS

AFTER HOURS

Your office closes at 4.

You pay for the ad. The ad works. Someone taps “call” at 8 PM — and
gets voicemail. That customer already wanted you. They just needed
someone to pick up.

9 AM -4 PM. Your team answers. Between patients,
deliveries, and the front desk, some calls still roll to
voicemail.

@ The other 17 hours — and weekends. Nobody
7 hrs answers. This is when most people finally have a

minute to call about the ad they saw.
NOVA: THE OTHER 17

A missed call isn’t It's a customer who was ready —

a missed lead. and went somewhere else.
MIDNIGHT
Lunch break After dinner Sunday morning
They saw your ad this Kids are down. They tap “call Coffee, phone, your
morning. Now they have ten now.” The office closed four Instagram ad. Voicemail. They
minutes. The line is busy. hours ago. book with the place that
picked up.

Agentic Labs answers the other 17 hours — and
the calls your team can't get to during the

The ad dld i'tS jOb- seven. Every one is picked up, booked when it

THE GAP WE CLOSE

The phone didn’t. can be, and logged where you can see it. The

next page shows what that sounds like.
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ENGAGE - WHAT IT FEELS LIKE

ONE REAL CALL,

A Saturday night, handled.

Here is what happens when Agentic Labs is answering your phone. No
voicemail. No “we'll call you back Monday.” Just a booked appointment
and a confirmation text — while the customer is still interested.

8:03:00 PM

8:03:01 PM

8:03:18 PM

8:03:35 PM

8:03:41 PM

Mon 8:30 AM

START TO FINISH

A prospect taps “Call now” on your Meta
ad

Saturday. Office closed since 4. The call
routes straight to your assistant.

Answered on the first ring

Greeted by your business name. Asked how it
can help. Natural voice — it pauses when they
talk.

Real availability, two options offered

Checked against your actual calendar, your
slot length, your notice rules.

Booked. Thursday at 2:00 PM.

Appointment created, calendar updated, lead
moved from New to Booked.

Confirmation text sent

Date, time, address, a way to reschedule —
and they can reply with questions.

41 SECONDS - @ MISSED

Your team walks in to a calendar, not a
voicemail box

The call, the transcript, and the booking are
already in the portal. A reminder text goes out
before the appointment.

WHAT THE CUSTOMER NEVER HEARD

Aring-out

The call was answered like the
office was open. Because, for

them, it was.

02 - ENGAGE

“We’ll call you back”

Two real options from your real
calendar, offered while they
were still deciding.

TRANSCRIPT -

AGENTIC-LABS.CO -

AGENTIC LABS

SAT 8:03 PM

CALLER

Hi — do you have anything
open this week for a
consultation?

NOVA

Yes! | have Tuesday at
11:30 or Thursday at 2:00.
Which works better for
you?

CALLER
Thursday at 2.

NOVA

Perfect — you're booked
for Thursday at 2:00 PM. |
just texted you the address
and a link to reschedule if
you need it.

CALLER
Great, thank you!

NOVA
You're welcome, Jordan.
See you Thursday.

Silence afterward

A confirmation text now, a
reminder before the visit — with
nobody on your team lifting a
finger.

+1 (714) 584-6378



ENGAGE - WHAT YOU ACTUALLY GET

RESULTS, NOT REPORTS

Business owners don’t want Al.
They want the phone to ring.

We measure the same three things you do. Everything we build points
at them.

AGENTIC LABS

%

The phone gets
answered.

Every call, every text, every
hour. No voicemail, no hold
music. Your assistant
knows your services, your
hours, and your prices.

THE THREE NUMBERS ON YOUR WEEKLY

Answered

Calls and texts picked up —
day, night, weekend. The goal
is a zero in the "missed”

column.

D

Leads get followed
up.

Within seconds of a form or
a missed call, then on a
schedule — until they book,
or they tell us to stop.
Nothing sits in an inbox
over the weekend.

REPORT

Booked

Appointments on the
calendar, by day and by

source, so you know which

ads earn their keep.

Appointments land
on your calendar.
Real-time booking against
your actual availability,
confirmations and
reminders by text, and a
portal where you can watch
every step.

Showed

Customers who walked in.

Reminders and no-show

follow-up are part of the job.

A week without it A week with Agentic Labs
Calls after 4 PM go to voicemail. Most don't v Every call answered on the first ring, any hour.
leave one. v Forms get a text back within seconds.
Web forms get read on Monday morning. v Follow-up runs on a schedule until they book —

Follow-up happens when someone has a

minute.

No-shows are noticed after the fact.

or say STOP.

v Reminders before the visit, a follow-up if they

miss it.



EDUCATE - HOW IT WORKS

HOW IT WORKS

AGENTIC LABS

Two ways a customer reaches you.
One system behind both.

Form or phone call — the same assistant picks it up, the same portal
logs it, and the same calendar gets the appointment.

They fill out a form

A prospect submits a form

From a Meta ad, a Google ad, or your own site.
Name, phone, what they want.

It lands in your portal
Instantly. Tagged with the source, the campaign,
and the ad it came from.

They get a text within seconds
A real conversation, not a canned blast.
Questions answered, a time offered.

Qualified and booked
Live availability checked, appointment booked,
confirmation out the same minute.

They tap to call

A prospect taps “Call now” on the ad

One button. No form, no waiting. Straight to your
assistant.

Answered on the first ring
Day or night. Greeted by your business name.

Questions answered, appointment

booked
Services, pricing, directions, availability —
booked while they're on the line.

Confirmation by text
Date, time, address, and a way to reschedule.

© 0 0 0 O

didn't show.

Reminders and follow-up
Before the appointment — and after, if they

0 00 O-r

Logged in the portal
The call, the transcript, the outcome — and any
handoff to a person.

Your portal - Your calendar - Your assistant

One system. One number to judge us by: booked appointments.

WHAT YOUR ASSISTANT KNOWS

Your services & prices

What you offer, what it costs,
what's included. It answers the
question instead of “someone
will call you back.”

03 - EDUCATE

ON DAY ONE

Your hours & booking
rules

Slot length, notice required, who
takes what. Availability is read
from your real calendar, never
guessed.

Your name & your voice

Greets callers as your business,
in English or Spanish, and hands
off to your team by name when
someone asks.

AGENTIC-LABS.CO - +1 (714) 584-6378



EDUCATE - PEOPLE & RULES

WARM TRANSFER

AGENTIC LABS

Want a person? iACLaLr?F:juéttalktoaperson
You get a person. about this?”

When a caller asks for a human, your assistant doesn't

d h . | I lai ho' "Of course. One moment
ur-n-pt em into a queue. It calls your team, explains who's while | get someone on the

waiting and why, and only then connects the call. Your staff line.”

picks up already knowing the name, the question, and

what's been offered. If nobody’s free, it books a callback

and flags it as an escalation so it can't slip.

CONNECTING DANA - FRONT DESK

NOVA - DANA

“Hi Dana — | have Jordan on
the line, asking about pricing
for a package and wants to
talk to a person. Free
Thursday afternoon. Ready?”

DANA
“Yep, put them through."”

TRANSFERRED - CONTEXT DELIVERED -
LOGGED

COMPLIANCE, BUILT IN

Careful with your customers. Because they’re yours.

Fast follow-up only works if it's welcome. These rules are enforced by the system, not by a sticky note.

BUSINESS HOURS

Outbound follow-ups run
during business hours.

Calls and texts we initiate go out in
the customer's time zone, inside
the hours you set. Never at 11 PM.

CONSENT

Every opt-in and opt-out is
logged.

Channel, timestamp, source.
Consent before the first marketing
message; the record is on every
lead.

EDUCATE

AFTER HOURS

Inbound is always answered.

Customers can call or text any time.

After hours we only text back when

they texted first — short and useful.

ESCALATION

A human is one sentence
away.

“I want to talk to someone” triggers
a warm transfer, every time. No
menu trees.

AGENTIC-LABS.CO

OPT-0UT

STOP means stop. Instantly.

STOP, UNSUBSCRIBE, “take me off
your list” — ends every campaign
across text, email, and calls. Do-
not-contact list, permanently.

AUDIT TRAIL

Every action is on the record.

Calls, texts, bookings, and handoffs
are logged with what happened and
when.

+1 (714) 584-6378



THE PORTAL

Every lead, every conversation, every
appointment. One screen.

You don't have to take our word for it. The portal shows where each
lead came from, what was said on your behalf, and what happens next.

portal.agentic-labs.co - sample data

Dashboard 0‘8 1|7 IIII 0

Leads calls answered - 7 days appointments booked after hours - answered missed
Conversations NEW 3 CONTACTED 5 BOOKED 11 SHOWED 9 DO NOT CONTACT 1
Priya N. Marcus L. JordanR. Chris B. e0¢-4410
Calendar Meta form - 12 m; Texted 2x - waiting Thu 2:00 PM Tue - treated Replied STOP -
o removed o
Reports Devon C. DanaK. Sofia M. Lena W.
Google - click-to-call Call - sent options Mon 10:30 AM follow-up set
JORDAN R. - CALL - SAT 8:83 PM
Hi — do you have anything open this week for a consultation?
o NOVA
Yes! Tuesday 11:30 or Thursday 2:00 — which works better?
Thursday at 2.
NOVA
You're booked for Thursday at 2:00 PM. Address and directions are on the way. Reply STOP
to opt out.

0 The three numbers. e Every lead on one board. o Opt-outs are permanent. e Read what was said.
Answered, booked, New - Contacted - Anyone who says STOP Calls transcribed, texts
missed — this week, at a Booked - Showed, with is removed from every threaded, every booking
glance. the source on each card. campaign, on every and handoff on the

channel. record.

03 - EDUCATE DEMOS RUN ON SAMPLE DATA. CLIENT INFORMATION IS NEVER SHOWN.



TWO WAYS TO WORK WITH US

Start with results, not a contract.

OPTION A OPTION B
We handle your leads. We bring the leads, too.
You already get calls, texts, and forms. We Ads on Meta, Google, and YouTube — built
answer all of them, follow up on every one, around click-to-call and short forms —
and book the appointments. Nothing changes feeding the same system. One team, one
about how customers find you — only how portal, one number to judge us by: booked
many of them you keep. appointments.

YOUR FIRST WEEK

DAY 1 DAY 2-5 DAY 7 WEEKLY

A 20-minute call Your number, your Live Answered - Booked -

About your business, not assistant, your portal Calls and texts answered Showed
ours. What we'd answer, around the clock. You test-
book, and follow up on —in call it yourself first.

plain language.

The assistant learns your The three numbers, by
services, hours, and prices. source. Ads (Option B) start
Booking rules set to your once the phone path is
calendar. proven.

What it costs: a monthly rate for lead handling, with ad spend on top if we run marketing. We size it on the
first call based on your volume — and you'll always see what it produced in the portal.

° = CLICK TO CALL - 24/7
Hear it before you buyit. BT GerE

Call the number on the right — right now, whatever
time it is. Nova answers, and can book your 20-
minute call while you're on the line. That call is the
product.

TWO-MINUTE FORM

agentic-labs.co/#start

Max Knox - builds the system PORTAL WALKTHROUGH

Victoria Laguna - runs the clients RequeSt a demo code

04



